
GENERAL CONDITIONS AND PRIVACY POLICY AFVALBOX 

 

Article A. Definitions 

1. The entrepreneur: Afvalbox. 
2. Customer: The legal person who acts in the exercise of a profession or business and enters into a 
distance contract with the entrepreneur. 
3. Distance agreement: An agreement whereby within the framework of a system for distance selling 
of products up to and including the conclusion of the agreement organized by the entrepreneur, 
exclusive use is made of one or more techniques for distance communication. 
 
Article B. Applicability 

1. These general terms and conditions apply to every offer from Afvalbox and to every distance 
agreement concluded between Afvalbox and the customer. 
2. Only deviations from these general terms and conditions accepted in writing by Afvalbox can be 
valid. In these general terms and conditions, written must also be understood to mean the electronic 
variant, which includes - not exclusively - an email message. If there is a difference of opinion about 
whether or not an electronic message has been received, the administration of Afvalbox is decisive. 
3. The administration of Afvalbox applies, unless proof to the contrary is accepted by Afvalbox, as 
proof of the orders and payments made and the payments made by Afvalbox from the customer. 
Afvalbox recognizes that electronic communication can serve as proof. By accepting the conditions, 
the customer also acknowledges this. 
4. The customer's general terms and conditions do not apply to offers from and agreements with 
Afvalbox. 
5. The text of these terms and conditions can be found on the website www.afvalbox.net where you 
can read these terms and conditions. We can send a copy on request. 
 

Artikel C. Offer  

1. The offer on the website contains a description of the products offered that is as complete and 
accurate as possible. The description is sufficiently detailed to allow a proper assessment of the offer 
by the buyer. If Afvlbox uses images, they are a true representation of the products offered. Apparent 
mistakes or errors in the offer are not binding on Afvalbox. 
2. If an offer has a limited duration or is subject to conditions, this will be explicitly stated in the offer. 
3. Each offer contains such information that it is clear to the buyer what rights and obligations are 
attached to accepting the offer. This concerns in particular: 
a. The price including excluding taxes; 
b. The possible costs of delivery; 
c. The way in which the agreement is concluded and which actions are required for this; 
d. Whether or not the withdrawal period applies; 
e. The method of payment, delivery or implementation of the agreement. 

 

 

 

 



Article D. The agreement 

The agreement between the customer and Afvalbox is subject to Article B.3, concluded at the time of 
acceptance by the customer of the offer and compliance with the corresponding conditions.  
When accepting an offer, the customer declares that he has automatically taken note of the terms 
and conditions.: 
1. If the customer has placed an order via the contact form on the website. 
2. If the customer places an order by E-mail. 
3. After approval of an offer, the content thereof has been agreed. 
 
Article E. Right of cancellation 

1. After the purchase of products, the customer has the option of revoking the agreement with 
reasons for 3 working days. The buyer is obliged to inform the supplier of this in writing within this 
period. This period starts on the day after receipt of the product by or on behalf of the buyer, 
hereafter the right of withdrawal expires. During this period the buyer will handle the product and 
the packaging with care. The customer will only unpack or use the product to the extent necessary to 
be able to assess whether the customer wishes to keep the product. 
2. Without prior written permission from the supplier, the supplier is not obliged to accept returns 
from the buyer. Receiving return shipments does not in any case mean recognition by the supplier of 
the grounds for return shipment stated by the customer. 
 
Article F. Costs in case of cancellation 

In accordance with Article E.1, the Supplier will, after receiving return shipments, provide a credit 
after deduction of 50% of the price of the returned products plus shipping costs from Afvalbox to the 
customer. The customer will return the goods with all accessories supplied in undamaged condition, 
without signs of wear and properly packaged within 7 working days, in accordance with the 
reasonable and clear instructions provided by Afvalbox. In the event of default, the full amount of 
the purchased product will be charged after this period. The costs of and the risk of returning the 
products are for the account of the customer. 
 

Article G. Exclusion of the right of cancellation  
 
Exclusion of the right of cancellation is only possible for products: 
1. The right of cancellation can only be excluded by Afvalbox if this is clearly stated in the offer, at 
least in time for the conclusion of the agreement. 
2. Which have been created by Afvalbox in accordance with specifications of the customer. 
3. Afvalbox reserves the right to refuse returned products: 
a. If there is a suspicion that the product or one of the products has been used, damage or traces of 
use have been caused by an action or negligence on the part of the customer. 
b. Afvalbox reserves the right to reclaim the value reduction of the product as a result of this damage 
from the customer. 
 

Article H. Delivery, transport and costs 

1. All prices for the products offered are in Euros and excluding sales tax (VAT) and other levies 
imposed by the government. 
 



2. The order will be delivered to the address specified by the customer. For this, transport / shipping 
costs are charged to the customer. 
3. The risk of damage and / or loss of products rests with the waste box at the time of delivery to the 
customer, unless expressly agreed otherwise. At the time of delivery of the product, the risk of the 
product transfers to the customer. 
 

Article I. Delivery and implementation 
 
1. With due observance of what is stated about this in Article D of these General Terms and 
Conditions, Afvalbox will execute accepted orders with due speed but at the latest within 14 days 
unless a longer delivery period has been agreed. 
2. If the delivery is delayed, or if an order cannot or only partially be executed, the buyer will be 
notified of this no later than 14 days after he has placed the order. In that case, the customer has the 
right to terminate the agreement without costs by reporting this to Afvalbox in writing. 
3. The shipment is arranged by Postnl or other transport company (s) considered suitable by 
Afvalbox. The shipping costs are stated with the price. 
 
Article J. Payment 

Insofar as the payment has not been agreed otherwise, the amounts owed by the buyer must be 
used amounts to be paid within 30 days. For orders with an amount higher than € 2000.00 
two thousand euros excluding VAT, an advance payment of 35% of the principal is stipulated. 
When an advance payment is stipulated, the customer cannot assert any rights regarding the 
execution of the relevant order, before the stipulated advance payment occurred. 
 
Article K. Warranty 

1. All products are checked before they are sent to the customer. If the customer receives a damaged 
item, the customer undertakes to inform Afvalbox of this within 24 hours after delivery via e-mail. If 
this does not happen, the right to have the damaged product (s) replaced. Replacement of damaged 
product (s) will take place within 10 working days, after this has been reported. 
2. Afvalbox guarantees that the products and / or services comply with the agreement, the 
specifications stated in the offer, the reasonable requirements of reliability and / or usability and the 
legal provisions existing on the date of the conclusion of the agreement and / or government 
regulations. Warranty expires in case of incorrect use by customer. 
 
Article L. Complaints 

1. Complaints about the implementation of the agreement must be submitted promptly, fully and 
clearly described to Afvalbox, after the customer has found the defects. 
2. Complaints submitted to Afvalbox will be answered within a period of 14 days from the date of 
receipt. If a complaint requires a foreseeable longer processing time, Afvalbox will respond within a 
period of 14 days with a message of receipt and an indication when the customer can expect a more 
detailed answer. 
 

 

 

 



Article M. Privacy 

1. Customer data will only be processed in accordance with the privacy policy. The data will only be 
used to establish an agreement and will under no circumstances be provided to third parties. 
2. We only collect the N.A.W. data for communication with our customers. 
3. The buyer has the right to inspect the information provided by him, to have it changed or to have 
it removed. 
 
Article N. Promotion and Marketing 

1. Afvalbox reserves the right to use customer data for its own marketing and promotional purposes. 
2. Afvalbox reserves the right to contact customers to participate in promotional campaigns. 
3. Afvalbox reserves the right to change or cancel promotional campaigns at any time without giving 
a reason. 
 
Article O. Liability Exclusion 

The content of our website has been compiled with the greatest care. All expressions are subject to 
typing errors and / or changes. Afvalbox guarantees that the products and / or services comply with 
the agreement, the specifications stated in the offer, the reasonable requirements of reliability and / 
or usability and the statutory provisions and / or existing on the date of the conclusion of the 
agreement. or safety regulations.  
 
Article P. Liability 

Afvalbox can be held liable for the invoice amount of the delivered goods. 

 
Article Q. Copyright 

The name and design of Afvalbox including the complete Afvalbox concept is protected by copyright.  
 
 
Article R. Applicable law 

1. All agreements between Afvalbox and the customer to which these general terms and conditions 
apply are exclusively governed by Dutch law. 
2. If the buyer is of the opinion that there is a legal dispute, he will notify Afvalbox of this in writing. 
Afvalbox will send a proposal for a solution to the buyer no later than 1 month after notification of 
this in order to prevent a going to court. 
3. Disputes will be submitted to the competent court in the district of Rotterdam. 
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